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Best Practice Essentials for Small
Business Owners and Entrepreneurs

Owning a small business can be a hectic task with many layers. The small business world is
continuously evolving, and in order to succeed, we must go above and beyond to surpass the
competition.

If you’re looking to maximize success in your area, it’s critical to optimize your team’s
productivity, capital, mindset, and more. OrangeCelebration presents four of the best practices
that you can take as an entrepreneur to grow your small business beyond your wildest dreams.

Be a member of the local chamber.

A chamber of commerce is where local businesses come together to make connections and
potentially help one another out. Joining one could help considerably in networking efforts,
business law, and publicity. Being in contact with other like-minded entrepreneurs could lead to
more advanced ideas and further opportunities.
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By becoming an active member of the local chamber of commerce, you could raise your profile
through association with some top-tier names in your local business landscape. What's more,
you’ll also be able to keep up-to-date on the latest information and advice.

Review your income statement.

Your income statement is the most valuable piece of paper that you can utilize to determine
your company’s success and growth opportunities. Analyze your income statements and
compare them to previous ones. They paint a picture of your business’s results and can help to
predict its future trajectory. If you haven't already, learn how to read one and use that
information to improve and expand.

Reading an income statement, also called a profit and loss statement, is fairly simple. There are
three key elements of income statements: the revenues, the expenses, and the profits. If you're
still finding your way around your financials, examine a profit and loss statement sample to see
how it can potentially give you a snapshot of where your business stands. You can also use a
template to simplify number-crunching, which, in turn, will help you make better business
decisions.

Get to know your target audience.

No matter what you're selling, you will benefit from focusing on a target audience, which is a
specific demographic of people interested in your product. To find your target audience, think
about who would most likely buy what your small business is offering.

Knowing your target audience inside and out is especially important as you can use your
customers’ likes and dislikes to your advantage through targeted advertising and social media.
This leads to another great practice for small businesses: social media advertising. In the digital
age, advertising through influencers, your business’s social media page, or built-in platform ads
is one of the best ways to grow your small business — especially if your target audience is on
the younger side.

Offer great customer service and be open to feedback.

Customer service is an integral part of any small business. Whether your small business has ten
or thirty customers, you should always make their satisfaction a top priority. For excellent
customer service, address any complaints or questions promptly. Better yet, aim to put yourself
in your customers’ shoes because empathy always wins.

All businesses, old and new, have flaws they can work on. While these flaws might not be easily
visible at first, especially from a CEQO’s point of view, they are worth the attention. Ask other
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similar businesses in your local chamber of commerce to review your work and implement a
feedback feature on your website for your customers. Maintaining a humble approach and an
open mindset to criticism is a great way that you can improve and grow your small business.

We hope this article helped you create a plan of action on how to better your small business.
Keep in mind the tips we discussed as you move forward. Join your local chamber of
commerce, review your income statement, get to know your target audience, and offer great
customer service — you simply can’t go wrong with these!

OrangeCelebration provides a list of events, meetings, entertainment, points of interest, and
news in and around Orange Township. Please have a look around our website today!
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